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Country Manager
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CONNECTING 

PEOPLE.

IMPROVING 

LIVES.

THE GLOBAL LOGISTICS POWERHOUSE –

SERVING B2C/B2B TRADE IN 220+ COUNTRIES & TERRITORIES

CONSISTENT & SUSTAINABLE STRATEGIC FOCUS
LEADER IN E-COMMERCE LOGISTICS DIGITALIZING GLOBAL SUPPLY CHAINS
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Key  Divisions
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Division: DHL Express – Market leaders in size and scope
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220
Countries & Territories 

served

2,200
Flights per day

111,000
Employees

3 & 18
Global Hubs & 

Regional Hubs 

100,100
Service Points

370
TAPA Certifications

37,700
Vehicles

286 Million
Time Definite Shipments 

Annually

3,200
Facilities

280
Dedicated Aircraft

2.7 Million
Customers
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DHL Express – To serve our global network, we run more than just an airline
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Intercontinental Network

>50 Intercontinental  >230 Regional 

Regional Networks

>2,200
daily flights

500
airports

21
air hubs 

(3 global; 18 regional)

>280
aircrafts

15
partner airlines

Dedicated Air

>300
commercial airlines

Purchase Air

Dedicated Air: Snapshot of DHL network flights Dedicated fleet (without feeders)

2010: ~150 planes 2020: >240 planes

Owned Leased
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Leading the World in Logistics

Key Facts:

 DHL Express pioneered the industry

in 1969 and have gone on to establish

ourselves as the world’s greatest and

most renowned international express

company .

 Time Definite International (TDI),

offers premium, cross-border delivery

of time-critical documents and parcels
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Our purpose is the driving force for our Sustainability Roadmap 

consisting of 3 focus areas with respective ambitions

DPDHL Group | Strategy 2025 Management Presentation| Bonn | May 2021

• Compliance as an integral part 

of daily business

• Effective governance set-up across the 

organization

• Like-minded and compliant 

suppliers and partners

• Attract & retain the best talent

• Strong “Safety First” culture 

• Diverse & inclusive workplace

• Green last mile & line-haul 

• Leader in sustainable aviation

• Carbon neutral buildings by default  

• Most comprehensive portfolio of 

green products

Lasting impact in communities through our Go programs

Clean operations 

for climate protection

Great company 

to work for all

Highly trusted

company
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GoTrade: Sustainable Impact – Crossing Borders
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• GoTrade is a Group-wide sustainability program designed to support the growth in 

trade in developing and least developed countries.

• Working with public sector partners such  governments,  international organizations 

and multinational organisations we will help to remove red tape at the border 

• We leverage our core logistics competencies and tap into the wealth of knowledge 

and experience within the DPDHL Group to help countries implement best-in-class 

policies and procedures at the border and help local businesses to access the global 

market

• Reduction of trade-related red tape and streamlined logistics performance 

accelerate the flow of goods and business growth, especially for SMEs, whose 

success is so critical to achieve sustainable and inclusive economic growth
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THANK YOU
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